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Substance Abuse and Mental Health Services Administration (SAMHSA) 
The Substance Abuse and Mental Health Services Administration (SAMHSA) Block Grant funds 
prevention, intervention, substance use disorder (SUD) treatment, and recovery support services.  
 
 
 
 
 
 
 
Outreach, Screening, Assessment and Referral (OSAR): While there is no “wrong door,” the OSAR programs 
serve as the “front door” to the HHSC-funded substance use disorder service system within each HHSC Region.  
OSARs provide confidential alcohol and drug screenings and assessments, referrals for SUD services and other 
community resources, education and support, and case management for individuals who need assistance in 
accessing services.  All Texas residents seeking treatment for SUD are eligible for OSAR services. 
REGION CONTRACTORS ADDRESS PHONE 

1 StarCare Specialty Health System 1950 Aspen Ave., Lubbock  1-800-687-7581 
806-740-1421 

2 Helen Farabee Center 1000 Brook St., Wichita Falls,  1-800-621-8504 
940-397-3300 

3 North Texas Behavioral Health 
Authority 

9441 LBJ Frwy, Suite 350, Dallas 1-866-260-8000 
1-877-653-6363 

3 MHMR of Tarrant County 3840 Hulen Tower N, Fort Worth 1-800-866-2465 
817-569-4600 

4 Andrews Center Behavioral 
Healthcare System 

2323 W Front St, Tyler 1-877-934-2131 
903-597-1351 

5 Burke Center 2001 S. Medford Dr., Lufkin 1-800-445-8562 
936-634-5753 

6 The Harris Center for Mental 
Health and IDD 

9401 Southwest Fwy, Houston 1-866-970-4770 
713-970-7000 

6 Gulf Coast Center 123 Rosenberg, Ste 4, Galveston 1-866-944-3848 
409-944-4365 

7 Bluebonnet Trails Community 
Services 

1009 N. Georgetown St., Round Rock 1-800-841-1255 
844-309-6385 

8 The Center for Health Care 
Services 

601 N. Frio, Bldg. II-C, San Antonio 1-800-316-9241 
210-223-7233 

9 Permian Basin Community 
Centers for MHMR 

401 E. Illinois St., Midland 1-844-420-3964 
432-570-3333 

10 Emergence Health Network 
(EHN) 

9565 Diana Dr, El Paso 915-779-1800 
915-887-3410 

11 Tropical Texas Behavioral Health 1901 S. 24th Ave, Edinburg 1-877-289-7199 
1-800-813-1233 

Priority Population for Substance Use Disorder Treatment Requirements: 
Individual are admitted to treatment in the following order: 1) Pregnant, Injecting Individuals; 2. 
Pregnant Individual; 3. Injecting Individual; 4. Individual referred by the Department of Family and 
Protective Services 

Pregnant Individuals are admitted immediately!!!!! 
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Program Types: 
Adult Residential Detoxification Services: This level of care provides a structured environment for clients 
who are physically dependent upon substances to safely withdraw from those substances, and for clients 
who are intoxicated to be medically monitored until achieving a non-intoxicated state.  
 

Adult Ambulatory Detoxification Services: This level of care provides a safe withdrawal for clients who are 
physically dependent upon substances to receive outpatient counseling while receiving detoxification 
medication.  
 

Intensive Residential Services: This level of care provides 24-hour per day, 7 days per week 
multidisciplinary, professional clinical support to begin treatment and recovery while receiving an average of 
30 hours of service each week comprised of counseling, education, life skills and structured activities.  
 

Supportive Residential Services: This level of care allows the client to reside in the community while 
receiving at least six hours of services each week consisting of counseling and education and support is 
offered to transition into community resources such as housing, education, employment as part of their 
recovery.                  *Residential services available for youth 
 

Women and Children’s Residential and Supportive Residential Services: This service type provides allows 
women to enter SUD treatment with their children while providing gender specific treatment for women and 
receive weekly parenting education, reproductive health education, and gender specific groups. 
 

Adult - Methadone Treatment: This level of care is for individuals whom have been diagnosed with an 
Opioid Use Disorder (Moderate to Severe) to alleviate adverse physiological effects of withdrawal from the 
use of opiates and to detoxify the client to a drug-free state over a period of time that is required to meet 
the individualized needs of the client while receiving counseling and other recovery support services.   
 

Outpatient Services: Outpatient programs are designed for clients who do not require the more structured 
environment of residential treatment to maintain sobriety.            *Outpatient services available for youth 
 
 
 
ASAM Dimensions 
Dimension 1: Acute Intoxication and/or Withdrawal Potential 
Dimension 2: Biomedical Conditions and Complications 
Dimension 3: Emotional, Behavioral, or Cognitive Conditions and 
Complications 
Dimension 4: Readiness to Change 
Dimension 5: Relapse, Continued Use, or Continued Problem 
Potential 
Dimension 6: Recovery /Living Environment 

 
 

For more information, contact Karen Palombo at Karen.Palombo@hhsc.state.tx.us  


